Strathmore University

Dispute Resolution Centre

SCHEDULE OF MEDIATION FEES

VALUE OF CLAIM PACKAGE COST

Below KShs 50,000 Mediator Kshs.5,000

Mediation Rooms

KShs 50000 - KShs 199,999 Mediator Kshs. 17,000

AN N

Mediation Rooms

KShs 200,000 - KShs 499,999

L

Mediator KShs 58,000 -KShs 83,000

Mediation Rooms

AN

Light Snacks

KShs 500,000 Mediator KShs 138,000 - KShs 1,525,000

Mediation Rooms

KShs 10,000,000 Post-Mediation Support

S N NN

Full day meals and
refreshments

Above KShs 10,000,000 Mediator KShs 1,525,000
Mediation Rooms

Post-Mediation Support

S N NN

Full day meals and
refreshments

Pre and post-mediation

N

support

1. A party filing a request for mediation shall pay a non-refundable registration fee of Kshs.
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(0)20-600749.



5,000, deductible from the final charges of mediation.

2. Thecharges shall be apportioned equally among the parties unless they agree otherwise.
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The value of the mediation is determined by the total value of the amounts claimed.

4. Where the Request for Mediation does not indicate any claims for a monetary amount or the

dispute concerns issues that are not quantifiable in monetary amounts, the charges shall be

made by reference to the administration fee that the Center, after consultation with the

parties and the mediator, determines in its discretion to be appropriate in the

circumstances.

5. The mediator’s remuneration schedule shall apply when there is only one mediator. Where

the parties have agreed to appoint two or more mediators, the total amount of the

mediators’ remuneration shall be multiplied by the number of the mediators.

6. All charges shall be paid beforehand to the provided bank account and proof of payment

provided to the Centre.

SDRC BANK DETAILS

Our ref: SDRC02/16/2025

Dear Sir/Madam

RE: STRATHMORE DISPUTE RESOLUTION CENTRE (SDRC) PAYMENT DETAILS

We confirm the following payment details for SDRC.

A. M-PESA payments through SBM Bank
1. Go to your M-PESA application.
2. Under the pay bill option input the business number 600950 (Strathmore Pay bill
number via SBM Bank).
3. Input account number (6004500)

B. Online Banking (EFT/RTGS)

Bank
Bank Branch: Strathmore

Swift code: SBMKKENA
Narration: SDRC 6004500

Mode of SBM Bank Standard Chartered Bank
Payment
Online Account name: Strathmore Account name: Strathmore
Banking University Account number: University Account number:
(EFT/RTGS) 0242027486004 Bank Name: SBM 0102044844000

Bank Name: Standard Chartered Bank
Bank Branch: Karen

Swift code: SCBLKENX
Narration: SDRC 6004500
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C. Cashand cheque deposits:
Visit any SBM Bank or Standard Chartered Bank branch and present the teller with the
cash/banker's cheque, Strathmore University account number and the narration (SDRC

6004500).
D. EUR/USD/GBP Accounts
Bank Name STANDARD CHARTERED BANK
Account Name STRATHMORE UNIVERSITY
Account Number (EUR) 93-020-448440-00
Account Number (EUR) 93-020-448440-01
Account Number (USD) 87-020-448440-00
Account Number (GBP) 28-020-448440-00
Bank Code 02
Branch Code 075
Branch KAREN BRANCH
Swift Code SCBLKENXXXX
Bank Address P.0 BOX 30003-00100 NAIROBI

Forward the payment advice (Proof of payment) to sdrc@strathmore.edu
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